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MNA THN NAPOXH YIMHPEZIQN ME ANTIKEIMENO THN

NMPOMHOEIA AAEIQN XPHZHZ EPIAAEIQN ZXEAIAZHZ KAl ANAMNTY=HZ
AOTIZMIKOY KAOQZ KAI ZYNAPOMQN SOFTWARE UPGRADE AND SUPPORT
NASETH

TEYXOZ 6 - TEXNIKH NEPIF'PA®H

1. AvrTIKEiJeVO TOU £pyou

H AicuBuvon MAnpogopikrig Tou AAMHE xpnoipoTroiei e€eidikeupéva epyaleia axediaong Kai
QvAaTITuéNG AOYIOMIKOU. MEPOG Twv €PYOAEIWV QUTWY TTPOEPXOVTAl ATTO TN TTPWNV KNTEIKN
etaipia (AEH AE) ka1 tov mpwnv Alaxeipioty tou EAAnvikou ZuoTtipotog Metagopdg
HAekTpikng Evépyeiag (AEZMHE AE) kai dev £xouv TeBei o€ KOBEOTWG OUVTAPNONG YIa TTOAAG
XPOVIO PE QTTOTEAECHA VO PNV u@ioTaTal TTa To dIKaiwua Xpong Twv TEAEUTAIWY EKBOCEWY
QuTWYV, TTapd POvVo Twv TeAeuTaiwv TTou UTTAPgav Oe KaBeoTwg cuvthpnong. Etriong, yia
oplopévo TTPoowTTKG Tou AAMHE Tmou cupuetéxel oe opddeg epyaciag tou ENTSO-E,
ugioTatal n avAaykn TTPOPNBEIOG CUYKEKPIUEVWY EPYOALiwWY TTOU gival o€ Xprion OTIG OUAdES
QUTEG.

MNa Toug TTapatdvw AGYoug, QVTIKEIUEVO TOU TTapdVTOG £pyou aTToTeAEl n TTpourBeia adeiwy
XpPriong epyaAciwv oxediaong kal avatTugng AoyiopikoUu kaBwg Kal ouvdpouwyv Software
Upgrade and Support yia didoTnua 5 Twv.

2. Adsigg xpAong epyaleiwv oxediaong Kal avamrTuéng AoyIioHIKOU Kol CUVOPOUEG
Upgrade and Support

YTmoxpéwaon Tou avadoxou givai n Tpourifeia Twv adeiwv Xpriong Aoyiopikou TTou atrairouvTal
oto 6vopya Tou AAMHE. O AAMHE Ba Trpétrel va duvatal va BIaxeIpiCeTal TIG GUVOPOUES
Upgrade And Support autévoua, péow TwV aAvTIOTOIXWYV ICTOCEANIBWY TwWV KATAOKEUOOTWY
(61rou ugioTavtar). O Avadoyog Tou £épyou Ba Trapéxel ouvdpoués Upgrade and Support yia
TEPINdO 5 ETWV apxNG YEVOUEVNG aTTO TNV NUEPOUNVia utToypa@rig Tou MpwTokdAAou OpPIOTIKAG
MapaAafric Tou Aoyiouikou. Kad®’ 6An tn didpkeia Twv cuvdpouwyv Upgrade And Support (5
£1n) o AAMHE Ba katéxel To dikaiwpa Aqyng Kal EYKaTaoTaong vEwv ekOOTEWV TOU AOYITHIKOU,
patches, security updates kaBwg kai To dikaiwpa uTToBoARG Service Requests oTIg I0TOCEAIDES
TWV KOTOOKEUOOTWV.



