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AEA-419124/ Telxog 6 «YnodeiyuaTta»

YNOAEIMA EIMYHTIKHZ EMIZTOAHZ *YMMETOXHZ 2E AIACONIZMO

Mpog Tov

ANE=APTHTO AIAXEIPIZTH META®OPAZ HAEKTPIKHZ ENEPTEIAZ AE (AAMHE AE)
Auppayiou 89 kai Kngioou, 10443 AOHNA

Huepopnvia :

2a¢ yVwpiCoupe OTI eyyuOuaoTE QVEKKANTA Kal AVETTIQUAAKTA €vavTi 0ag, UTTEP Tou AlaywvICOPEVOU OOG
...................... LLLO VRt eT o LU I g [0 o e )14 1o 2 1 |

TTapaIToUpevol, pnTé Kal AveTTIQUAAKTA, atrd Tnv €voTacn ToU €UEPYETAMATOS TnNG dindnong kai arméd 1o
OIKaiWNA pag va oag TTPoRAAoUPE OAEG TIG OTTOIEGOATTOTE, OKOMN KAl U TTPOCWTTOTTAYEIG, EVOTATEIG TOU
TTPWTOPEINETN, 101aiTEPA OE KABE AAAN évoTaon amd Ta dpBpa 852-856, 862-864 kal 866-869 Tou AoTIKOU
Kwdika, kabwg Kal atrd Ta TuXOV SIKAIWPATA Pag TTou atroppéouv aTrd Ta 1o TTavw dpbpa, eubuvopaaoTe

évavti 00g, €16 OAOKANPOV KAl WG AUTOPEIAETEG, PEXPI TOU TTOGOU TwV EYPQ ..o, yla
TNV CUPPETOXA TOU €v AOyw Alaywvi{opevou o1o Alaywvioud pe apif. AEA-419124 1rou Ba yivel a1md €0G¢
Lo 1 1 [ ylo Tnv TIApOXN UTTNPECIWV HE QVTIKEIMEVO : «YTINpeoieg AvATTTugng

NoyiopikoU kal YTnpecieg YTTOOTAPIENG YA TIC €QAPMOYEG QUTOMATIOUNOU €PYACIWV YPagEiou Tou
AAMHE», oUu@wva Pe Toug 6poug Kal TIG TTPodIaypa®Eés TG dIOKAPUENS Gag Kal TwY CUUTTANPWHATWYV
QUTAG, avTiypago Twv OTToiwyv pag Tapaddbnke, BeBaiwveral O pe TNV TTapoloa n Afyn TouTou.

H eyyunon pag autr a@opd aTTOKAEIOTIKG Kal JOVO TIG UTTOXPEWOEIS TOU v Adyw Alaywvi{OUEVOU, TTOU
ATTOPPEOUV ATTO TN CUMMETOXN TOU OTOV TTAPATTAVW dIaywVIoUO UEXP! KAl TG UTTOYPAPNG TG OXETIKAG
olupaong, o€ TEPITTITWON KATOKUPWONG O autdv, Kai Tnv mTapddoon oe €04g EyyunTtikig ETMOTOANG
KaAng EktéAeang, olpewva pe TG odnyieg oag, g€ Kapia OPwg TePITITWan n yyunon auth &gv apopd TIg
UTTOXPEWOEIG TTOU ATTOPPEOUV aTTO TNV EKTEAEON TNG OUPPBACNG AUTAG.

21NV TTEPITITWON TTou, Adyw TNG TTapaTTdvw €yyunong, atmoQagioete KATd TNV eAeUBepn Kal adEoPEUTN
Kpion oag, Tnv oTroia Ba PJag yvwWOTOTTOINCETE, OTI 0 v AOyw Alaywvi{OuEVOS TTApERN OTTOIAdATIOTE ATTO
TIG UTTOXPEWOEIG TOU, TTOU €XEl avaAdBEl uE TN CUPPETOXA Tou OToV £V Adyw dlaywviopud, oag dnAWvVouuE
Om avaAhapBdvoupe pe TNV TTAPOUCO TNV UTTOXPEWON VA 040G KATABAAOUUE APECWS Kal  XWPIG
oTTo1adATTOTE AVTippNOoN To TTO0d TNG £yyUnong oAGKANPO 1) Pépog autol, cUPPWVA PE TIG 0dnyieg oag Kal
MOANIG pag To CNTACETE, XWPIG va aTTaITEITAl YIa auTr) TRV TTANpwur otroladATToTE £€0UCIOdATNON, EVEPYEIA
] ouykatdBeon ek pEpoug Tou TTapatravw Alaywvi{opevou o€ diaitnoia A o€ dIKACTAPIA, YE AITUA TN KN
KATATITWON QUTAG TNG EYYUNTIKAG ETTIOTOANG 1) B€0N auTrg o€ JIKAOTIKA PEaeyyunan.

AnAwvoupe akdun, 0TI N €yyunon pag auth Ba IoXUEl YIA ................ nNUEPEG, oTmoTe auth n Eyyuntikn
EmioToAR Ba emioTpagei o€ pag, padi pe ypatrth dfAwaor oag, mou Ba pag atmaAAdoaoel atmod Tnv Tapouca
eyyunon.

AkoOpa dnAwvoupe o1 Ba TTaparteivoupue TNV 1I0XU QUTAG TNG EYYUACEWG PETA aTTO YPATITH QiTNOT GOg TTPIV
atd TNV NUEPOPNVIA EKTTVORG QUTAG TNG £YYUNOEWCG.
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YMNOAEICMA EITYHTIKHZ EMIZTOAHZ 2YMMETOXHZ 2E AIACONIZMO
(MEPINTOYH ENQXHZ)

Mpog Tov

ANE=APTHTO AIAXEIPIZTH META®OPAZ HAEKTPIKHZ ENEPTEIAZ AE (AAMHE AE)
Auppayiou 89 kai Kngioou, 10443 AOHNA

Huepopunvia :

20g yvwpiouphe OTI €yyUOUOOTE OVEKKANTO KOl QVETTIQUAGKTA €vavTi 00G UTTEP TWV QUOIKWV/ VOUIKWV
TIPOCWTTIKWV:

A) (TTAAPN ETTWVUMIA) o AOM: ..., (DIEUBUVON). . v
B) (TTANPN ETMWVUHIA) .., AOM:....ooviii (O1IEUBUVON). ..,
) (TTAAPN ETTWVUPIA) v AOM:....ooiii [CIEAVSTVAY/ o o ) ORI

aTopikéG Kal yia KaBe pia atmd autég Kal wg aAANAEyyua Kal €16 OAOKANPO UTTOXPEWV PETAEU TOUG, €K TNG
1016TNTAG TOUuG PeAWV TNG évwong 1 TG Koivotrpagiag, mmapaitoupevol pnta Kal aveTTiIQUAOKTA atrod Tnv
évoTaon Tou euepYETANATOG TNG dINCnong kai  amd 10 OIKAIWPA pag va oag TTPoRAAoupe OAEG TIG
OTTOIECONTIOTE, AKOUN KAl PN TTPOCWTTOTTAYEIG, €VOTACEIS TOU TTPWTOPEIAETN, 181aiTEpa & KABE GAAN
évotaon amo Ta dpbpa 852-856, 862-864 kai 866-869 Tou AcTikou Kwdika, KaBwg Kal amd 1a TuXov
OIKQIWMATA JOG TTOU ATTOPPEOUY aTTd Ta TTI0 TTAvw ApBpa, euBuvouaaTe EvavTi oag, €IS OAOKANPOV Kal WG
QUTOQEINETEG, MEXPI TOU TToooU Twv EYPQ .. yid TNV OUPHETOXNA Tou &v Adyw
Alaywvi{opevou a1o AlaywVviouo Je aplBud AEA-419124 1Tou Ba YiVEl ATTO €0GG OTIG wuvveeeeeeeeeeiecciiiereeeee e,
yia : «YTnpeaieg AvamTuénc AoyiopikoU kKal YTTNpeoieg YTTOOTAPIENG VIO TIC EQAPUOYEG AUTOMATIOUOU
epyaoiwv ypageiou Tou AAMHE»,, cUu@wva pe Toug 6poug Kal TIG TTpodiaypagég TNG OIaKAPUEAS Gag Kal
TWV CGUUTTANPWHATWY QUTAG, avTiypa@o TwV OTToiwV Pag TTapadobnke, BeRaiveTal O Pe TNV TTapolca n
AAyn TOUTOU.

H eyyinon pag autr] agopd atmokKAEIOTIKA Kal JOVO TIG UTTOXPEWOEIG TOU €V AOyw Alaywvi{ouevou, TTou
aTToppEOUV ATTO T CUPMETOXT TOU OTOV TTAPATTAvW BIaYyWVIOHS PEXPI KAl TNG UTTOYPAPAG TNG OXETIKAG
ouuBaong, og TEPITITWON KaTakUpwong G’ autdv, Kal TV TTapadoon ot €04¢ Eyyuntikhg EmoToAng
KaAng EktéAeang, oUpgwva e TG odnyieg oag, o€ Kapia OPwg TTEPITITWAON n eyyunan autr dev a@opd TIg
UTTOXPEWOEIG TTOU ATTOPPEOUV ATTO TNV EKTEAEON TNG GUPPBAONS AUTAG.

21NV TTEPITITWON TTou, AOyw ThG TTapaTTavw £yyunong, atmoQaciceTe KATA TNV eAeUBepn Kal adETEUTN
Kpion oag, Thv oTroia Ba YOG YVWOTOTIOINOETE, OTI OTTOIOBATIOTE ATTO TA €16 OAOKANpov guBuvopeva
MPOZQIMA, TTapéfn oTToI0dATTOTE ATTO TIG UTTOXPEWOEIG TOU, TTOU £XEl AVOAAPEI UE TN GUPHPETOXT TOU OTOV
ev AOyw Olaywvioud, cag dnAwvouue OTI avaAauBdavoupe pe Tnv TTapoloa TNV UTTOXPEWON va aag
KaTaBaAoupe auECWG Kal Xwpig oTToladATTOTE avtippnan To Tood TNG £yyunong oAGKANPO 1 PéPog auTou,
oUPQWVa e TIG 0dnyieg 0ag Kal PMOAIG pag To {NTACETE, XWPIG va aTTAITEITAl yIO AUTH TNV TTANPWWN
otroladnToTe €€oualoddTNON, evEPyEla i OUYKATABEON €K pEPOug Tou TTapatrdvw AlaywviOuevou o€
dlaitnoia ) og dIKAGTAPIA, YE AITUA TN KN KATATITWON AQUTAG TNG £YYUNTIKAG €TTIOTOAAG 1 B€0n auTthg o€
OIKAOTIKA pyeaeyyunon.

AnAwvoupe akopn, 0TI n eyyunor pag auth 8a 1IOXUEI VIO ......oveennnt... nNUEPEG, oTToTE AUTA N EyyunTikh
EmoToAq Ba emioTpagei o€ pag, padi pe yparth dAwor oag, mou Ba pag amaAlldooel atrd Tnv TTapouca
gyyunon.

Akopa dnAwvoupe 6T Ba TTapateivoupe TNV 1I0XU QUTAG TG EYYUROEWGS PETA ATTO YpATITA aitTnor oag TTpIv
atrd TNV NUEPOPNVIA EKTTVORG QUTAG ThG £YYUNOEWG.
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YMNOAEICMA

EMTYHTIKH: EMNIZTOAHZ MPOKATABOAHZ

Mpog Tov

ANE=APTHTO AIAXEIPIZTH META®OPAZ HAEKTPIKHZ ENEPTEIAZ AE (AAMHE AE)
Auppayiou 89 kai Kngioou, 10443 AOHNA

Huepopunvia :

‘Exoupe TV TIMA va 00¢ OnAWOOUPE OTI TTAPEXOUME €yyunon WE Tnv TTapouca o€ €0AG UTTEP
101U o] OTT0i0g edpevel oTnv
............................................... TTOPAITOUMEVOI, PNTA KAl QVETTIQUAOKTA, atmd Tnv évotaon Tng dI1IfAocwg,
ammd 1o dIKaiwpha va TTPoBAAOUUE evavTiov GAG TIG W TTPOCWTIOTTAYEIG EVOTACEIC TOU TTPWTOPEIAETN 1)
OTTOIECONTIOTE TUXOV AAAEG, TIG OTTOiEG MO TTapéxel 0 EAANVIKOG A.K. OXETIKA YE TNV €yyunon Kal atmmo
TTavTOG OIKAIWMPATOG, TTOU Pag TTapéxeTal atrd 1a apbpa 856, 862 ¢wg 864 kal 866 £¢wg 869 Tou AK.

euBuvopevol o€ OAOKANPO KAl WG OUTOQPEINETEG, HEXP!I TOU TTOOOU TWV  occeeeeeerereeeeeesnnenneens TTOoU
avTITTpoowTrevel Tn, doBtcica amd cag oTov avaepOuevo avdadoxo, TTPOKATABOAR cUuQwva HE TN
ouvopoloynBeioca petagy oag ZuuPacn apib............. KOl NPEPOMNVIO. ...eveeeeeiiiiieeeene ME QVTIKEIYEVO

«YTnpeoieg Avamtuéng AoyiopikoU kal YTnpeoieg YTTOOTAPIENG yia TIG €QAPUOYEG QUTOUATIOUOU
epyaoiwv ypageiou Tou AAMHEY,.

H mapoloa eyyunon KOAUTITEl EMITTPOCOETA KAl TOUG TOKOUG TNG WG Avw TTPOKATABOAAG Yia XPoviKd
O1doTnua ico e TO MIOO TNG GUVOAIKAG TTPOBECHiag UAOTTOINONG TOU QVTIKEINEVOU TNG ZUuBacng, NATol
MEXPI TNV ceveeeeeeeeeveeees kal pe emTokio EURIBOR £€1 (6) pnvwy TTou Ba 10xUel dU0 epyACIUEG NUEPES TIPIV
amd TNV nuUepounvia UTTOROANG TwWV TTPOCPOPWY, avaveoUPEVo avda e¢aunvo, TTAéov TrepiBwpiou 3,5
TTOOO0CTIAIWY JoVAdwWY.

>¢ KAOe TTEPITITWON KATA TNV OTToia, CUP@WVA PE TNV gyyunon, Ba kpivate OTI 0 TTapaTTavw avadoxog
TTaPEPN OTTOIAdATTIOTE UTTOXPEWOT TOU OTTO €KEIVEG TIG OTToieG avéAaBe pe Tn Tmapamdvw ZuuBaon,
avaAauBdvoupe TNV UTTOXPEWGCHN HME TNV TTapoUca va 00g KATABAAOUUE aUeAANTI Kal Xwpig Kauid
avTippnon 10 Moo TNG £yyUNoNG oTo OUVOAS Tou i HEPOG TOu (TTAEOV TOKOU £TTi aUTOU UTTOAOYIOUEVOU ME
emTtokio EURIBOR yia kataBéoeig 6 unvwv) olyewva Pe TIG 0dnyieg 0ag Kal eviog 5 nuepwv PETE atmo
OXETIKO aiTnud 00g, XWwpPig va ataIteital yio TNV TTapaTTdvw TTANPWHN OTToIadATTOTE £E0UCIOBATNON,
eVEPYEIQ 1 ouykaTdBeon TOUu avadoxou Kal Xwpig va AneBei uttdwn OTTOIAdATIOTE TUXOV OXETIKH
avtippnor Tou, évoTacn, €MQUAALN 1 TTpoo@uyn Tou ota AikaoTrpla A Tnv Alaitnoia, Ye aitnua T un
KATaTTWwon Tng Trapouocag f Tn Béon Tng uTrd BIKOOTIKA PECEYYUNON.

TéAog oag dnAwvoupeg, 0TI n eyyinon pag Ba eEakoAouBei va 1ox0el PEXPI TNV EKTTARPWON atmd Tov
avdadoxo OAWV TWV UTTOXPEWCEWV, TIG OTTOIEG £XEl avaAdpel ue Tn cuvouoAoynBeica peTagu oag Zuupacn
Kal HEXPI TNV, a1Td HEPOUG OAG, ETTIOTPO®N TNG TTapolcag ' euag padi pe éyypaen dnAwar) oag, n otoia
0a pag amaAAdooel atrd TNV eyyuodoaia pag.
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YNOAEI'MA EIMYHTIKHZ EMIZTOAHZ KAAH2 EKTEAEZHZ

Mpog Tov

ANE=APTHTO AIAXEIPIZTH META®OPAZ HAEKTPIKHZ ENEPTEIAZ AE (AAMHE AE)
Auppayiou 89 kai Kngioou, 10443 AOHNA

Huepopunvia :

‘Exoupe TNV TIUA va cag OnAwooupe OTI TTOPEXOUME e€yyunon ME Tnv TTapoucd o'e0dg UTTéEp Tou
...................................................................... o] OTT0i0g €dpevel oTnv
.............................................................. TTOPAITOUUEVOI, PNTA KOl QVETTIQUAQKTA, aTTO TNV €voTaon Tng
01I{noewg, atmd TO OIKaiwPa va TTPORAAOUUE €vavTiov Cag TIC PN TTIPOCWTIOTIOYEIC €VOTACEIC TOU
TTPWTOQPEINETN 1] OTTOIECONTIOTE TUXOV GAAEG, TIG OTToieg pag TTapéxel 0 EAANVIKOG A.K. OXETIKA pE TNV
eyyunon kai atmmoé mavtédg OIKAIWPATOG, TTOU Jag TTapéxeTal atod 1a apbpa 856, 862 £wg 864 kal 866 £wg
869 Tou A.K., euBuvdpuevol ae OAOKANPO KAl WG AUTOPEIAETEG, HEXPI TOU TTOOOU TWV eeenevrieeernineennn. yla v
aKpIBn, TOoTH Kal EPTTPOBEGUN EKTTAAPWAN OAWV TWV UTTOXPEWOEWY TOU TTApaTTavw AvAadoxo, TIG OTTOIEG
ExEl avahdBel e TNV UTT'APIB. ooocveeeeiiieeee 20pBoon Kal Twv TUXOV CUPTTANPWMATWY TNG KAl O€
atmoAUTn CUPPOPPWON TTPOG TOUG OPOUG TNG, YIA TNV TTAPOXH UTTNPECIWV UE AVTIKEINEVO «YTTNPETIES
AvaTttugng AoyiopikoU Kal YTTnpeaieg YTTOOTHPIENG YIA TIS EQAPUOYEG QUTOUATIOUOU £PYATIWY YPageiou
Tou AAMHE».

>e KGOe TePITTWAON KATA TNV oTroia, cUPPWVA PE TNV gyyunorn, Ba kpivate 0TI o TTapatmavw AvAadoxog
TTapéPN OTTOIAdATIOTE UTTOXPEWGOT TOU OTTO €KEVEG TIG OTToieG avéAaBe pe Tn Trapamdvw ZuuBaaon,
avaAauBdavoupe TNV UTTOXpéwon ME TNV TTapolca va oaG KataBAAoupe apeAANTi KAl Xwpig Kapid
avTippnon 1o Moo TNG £yyunong oTo oUVOAS Tou 1 PMEPOG TOU, CUMQWVA HE TIG 0dnYieg oag Kal auéowg
META TO OXETIKO aQiTNUA O©ag, XWPIG va ammaIreiTal yia TNV TTapamavw TTANPWUA  OTToIadNTTOTE
€€ouaiodoTnon, evépyela f ouykataBean Tou Avaddyxou Kal Xwpig va An@Oei utrdywn oTToIadnTToTE TUXOV
OXETIKA avTippnor] Tou, €voTaon, MQUAAEN ) TTpoo@uyr| Tou oTta AikaoTipia A TN Alitnoia, ye aitnua n
MN KOTATITWAON TNG TTapouaag ) Tn 8€on NG utrd dIKAOTIKA PHETEYyUNON.

TéNog oag dnAwvoupeg, 0TI n eyylinon pog Ba eEakoAouBei va 1ox0el PEXPI TNV EKTTARPWON atmd Tov
Avadoxo OAwV TWV UTTOXPEWOEWY, TIG OTTOIEG £XEI avOAABEl Ye TNV avTioTolXn XUuBacn Kal Ta TUXOV
OUPTTANPWHATA TNG Kal PEXPI TNV, aTTd HEPOUG 0O, ETTICTPOPNA TNG TTapoucag ' euds padi pe Eyypoon
dNnAwon oag, n otroia B8a pag atraAAdooEel atTd TNV £yyuodoaia Yag.



ZYNOAIKOZ MNMINAKAZ MAPOMOIQN EPIQN

AEA-419124/ Telxog 6 «YnodeiyuaTta»

YMOAEITMATA NMINAKQN

A/A | ANAGETQN
QOOPEAZ

ZYNOMTIKH
NEPITPAOH
EPTOY

(ANO-EQS)

MPOYMOAOrIZMOzZ | MEPIOAOZ ONOMA/THAEDQNO/EMAIL
YAOMOIHZHZ | YNEYOYNOY XPHZITH

KaBe éva €pyo mou mep\apBAveTal oTov Mapandvw cUVOALKO Tiivaka Ba mpémel va eplAndBel kal oe
£VaV 1] IEPLOCOTEPOUG ATIO TOUG ETILUEPOUC TILVOKEG TTOU atkoAouBoUV avAaloya e TIC TEXVOAOYIEG TIoU
XpnoLlomnoliénkav yla tnv uAomoinor Tou.

ENIMEPOYZ NINAKAZ NMAPOMOIQN EPIF'QN MOY YAONOIHOHKAN ME XPHZH TEXNOAOTIIQN

Microsoft .Net (ASP.Net 1j / ka1 Client Server 1 / ka1 Sharepoint workflows)

A/A omwg
otov
OUVOALKO
Tivaka

Framework
Avarmrtuéng

Baon Asbopévwv
TIou
Xpnouomnolionke

APIOMOZ MHXANIKQN
TOY ANAAOXOY Noy
ANAZXOAHOHKAN 2TO
2YKEKPIMENO TEXNIKO
ANTIKEIMENO TOY EPTOY

APIOMOZ MHXANIKQN
TPITQON ZYNEPTATQN
TOY ANAAOXQOY Mnoy
ANAXXOAHOHKAN 2TO
EPIoO
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ENIMEPOYZX NINAKAZ MAPOMOIQN EPIFQN NMOY YAOMNOIHOHKAN ME XPHZH TEXNOAOTIQN
web services 1 / kai restful services

A/A onwg Webservices / restful | APIOMOZ MHXANIKQN TOY APIOMOZ MHXANIKQN

otov services mou ANAAOXOY Nnoy TPITQN ZYNEPTATQN TOY
OUVOALKO Xpnotormnou0nke AMAZXOAHOHKAN 2TO ANAAOXOQY Nnoy

Tivaka 2YKEKPIMENO TEXNIKO AMAZXOAHOHKAN 2TO EPTO

ANTIKEIMENO TOY EPTOY

ENIMEPOYZ NINAKAZ NAPOMOIQN EPIFQN NMNOY YAONOIHOHKAN ME XPHXH TEXNOAOTIQN
Ytmodopung Aoyiopikou Microsoft

A/A6mwe | Aoylopd Yrodoprc | APIOMOS MHXANIKQN TOY APIOMOS MHXANIKQN

otov (Microsoft SQL Server, | ANAAOXQOY NOY TPITQN ZYNEPTATQN TOY
OUVOALKO Microsoft IIS, AMAIXOAHOHKAN 2TO ANAAOXQY Nnoy

Tiivako Microsoft Active 2YKEKPIMENO TEXNIKO ATAZXOAHOHKAN 2TO EPIO

Directory, Microsoft ANTIKEIMENO TOY EPTOY
Exchange)
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Mivakag 1 — EvOelKTIKEG epyaoieg Alaxeipong Epappoywv

A/A

ANAITHZH

AMNANTHZH

NAPANOMIH

-1

Periodic cloning of production databases (structures and data) and
application servers (system configuration and application
deployments) for the synchronization of the
test/development/pre-production environments.

Creation and Maintenance of automated database export
procedures per application database schema for all applications.

On demand execution of data import procedures for the selective
import of data content from dump files, according to business
needs and relevant troubleshooting.

Database administration operations implemented using stored
procedures and SQL scripts that access the database dictionary
structures (e.g. programmatically granting and revoking of
privileges, programmatically creating synonymes, etc.)

Emergency application-aware server-side troubleshooting (e.g.
killing database sessions, report server sessions, rebuilding indexes,
statistic collection, fine tuning of application server connection
pools, log inspection, etc.).

Application-aware client-side troubleshooting (including browser
issues troubleshooting, operating system issues troubleshooting,
client programs installation and configuration, network access
rules troubleshooting).

Application Server and Web Tier Configuration tasks (security
realms, authenticators, connection pools and data sources, virtual
host definitions, proxy rules, web tier load balancing policies, etc.).

Application of security polices in all software infrastructure levels
(Database, Middleware, Web Tier).

Administration and configuration of Microsoft Exchange and
Microsoft ADwhen connecting / integrating applications.

I-10

Microsoft Programs Installations and Upgrades.

I-11

Creation of development and pre-production environments from
scratch.

1-12

Development of Power Shell(stand alone and / or SCCM) scripts for
automating administrative tasks and job scheduling

I-13

Development of Power Shellscripts (stand alone and / or SCCM) for
remote deployment to client workstations, installation and
configuration of executables, shortcuts, web browsers, registry
entries etc

1-14

Development of Power ShellScripts for the diagnosis of remote
client workstations(i.e. create catalogue of OS versions, browser
versions for a list of users prior to application deployments)

I-15

Advice on Microsoft Products Lifecycle and advice on technology
evolutions

I-16

Diagnostic Services and advice on certified configurations of
Microsoft Technology Stacks
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1-17 Submission of service requests to Microsoft and investigation /
resolution of technical issues using Microsoft Knowledge Base.

1-18 Performance Tuning and Diagnostics of MS SQL Server Fail Safe
Clusters
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Mivakag 2 — EvdelkTikéEG Epyacieg AvammTuéng Aoyiouikou

A/A

ANAITHZH

ANANTHZH

NAPANOMIMH

A-1

Creation of detailed technical documentation of existing programs
and of programs that shall be developed / re-engineered as part of
this project. The documentation shall include detailed texts as well
as UML and ER diagrams and shall comply to a documentation
template developed in cooperation with ADMIE.

A-2

Bug Fixing, small scale refactoring and small-scale re-engineering of
Microsoft .Net, JavaScript and stored procedure programs, under
the supervision of ADMIE IT personnel. The contractor’s team
members are required, after a short training period during which
ADMIE will transfer the know-how of the Business procedures to
them, to be able to fulfil directly any Business Requirement of the
business owners (e.g. custom data extraction).

A-3

Reverse engineering code when no documentation is available.

A-4

Developments of new features using the technologies listed in
Chapter 2, while respecting the volume and timeframe of the man
days that shall be delivered with the contract resulting from this
tender. The new developments include the entire technology
stack of Chapter 2, e.g. User Interfaces, Reports, Stored Database
Programs, Web/Restful Services, Share Point Workflows, Power
Shell Scripts etc.

Management and Resolution of Business User Submitted Service
Requests

A-6

Submission of service requests, on behalf of ADMIE, to software
infrastructure vendors

A-7

On demand custom data set provisioning in the form of excel and
text files according to Business Owners Requests.

A-8

On demand custom data set transformation and loading in ADMIE
databases according to Business Owners Requests

A-9

Emergency Database cleansing according to Business Owners
Requests in cases where the application software does not provide
end user tools for correcting inaccurate / corrupted data and in
cases where scrips are needed as a speedy alternative to the
manual process of correcting a large volume of inaccurate data by
the end users.

A-10

Identification of tasks, performed by using the existing
applications, that can be further automated and implementation of
these further automations.

A-11

Business Requirements Collection through meetings and interviews
with the business Owners .

A-12

Requirements Analysis .

A-13

Development of programs that make use of the DocuSign
Signature Appliance APIs .

A-14

Application performance tuning, especially for Share Point
Applications storing documents inside SQL Server.

A-15

Application performance tuning, especially for Share Point
Applications database connections to SQL Server.

A-16

Integration of .Net Applications with Active Directory and Oracle
Access Manager products. Use of SAML and OpenID Connect
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standard technologies.

A-17

Apply change management solutions on existing applications (e.g.
version control, build automation, Unit Test Frameworks).
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Mivakag 3 — EvdelkTikéEG Epyaacieg ETToTTIOE YTTOOTAPIENG

A/A ANAITHZH ANANTHZH | NAPANOMMNH
S-1 ETtl TOTOU €£YKATAOTACELG TIPOYPOUUATWY O oTaBuoug epyaciag
ETIXELPNOLAKWVY XPNOTWV, e Eudoon oTa amaltoV eV O OXEON
ME Tt xprion Ynodlakwyv umoypadwv:
e  EYKOTOOTAOELG KOL TTOPAETPOTIOLNGN AOYLOMLKOU yLa TNV
QUTOVOLN XPron AELToupyLlKOTNTOG UTIOYPAdAC KoL
eA€éyxou gykupoTnTag uTtoypadng,
e TapapeTpOmOinon AeLToupyLlKoU CUGTHLATOC,
e TIOPAUETPOTOINGN TPOYPAUUATWY TTAONYNOGNG OTOUC
TomkoU¢ otabuolg epyaociag,
e puBulon kat eykatdotacn GoogleAuthenticator
e puBuon kat tapadoon efetdikevpuévou hardwaretoken -
OTPgenerator
e pUBuLoN Kal mapadoon KwdLkwv cuvdeong
DocuSignAppliance
e Snuoupyia motomotntikol DocuSignAppliance
e cloaywyr TotomnolnTikoU AMNEA otn cuokeun
DocuSignAppliance 6mou amatteitat
S-2 Emti tomou emnidelén Aettoupylwy Aoylopikol (Onthejobtraining), ue
£udaon oto anattovpeva og oxéon He T xpron Wndolakwv
uroypadwv:
e xpnon powv unoypaodng Sharepoint
e quTtovoun urtoypadn eyypddwyv e Xprion TWV AOYLOULKWY
PrepareandSign, AdobeAcrobat, MicrosoftOutlook
®  QUTOVOUOG EAEYXOG EYKUPOTNTAG UTIOYpadwVY UE Xprion
TWV Aoylopkwv PrepareandSign, AdobeAcrobat,
MicrosoftOutlook
S-3 Yuppetoxn otn Asttoupyia helpdesk
S-4 Kataypadr mapatnprioewv xpnotwy
S-5 Kataypadn tpdénwy avamapaywync opaipdatwy (bugs)kot

ETIKOLVWVIA QUTWV OTO LEAN TNC OUASOC TTOU TIAPEXOUV UTINPEGCLEC
OVATTUENG AOYLOULKOU
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Mivakag 4 — Nevikég TTpodiaypa@Eég avaTTuéng AoyIoUIKOU

A/A

Requirement Description

Response

Response
elaboration
and references

GP-1

The contractor shall apply agile software development methods,
minimize the duration of development iterations and maximize
delivering frequency of functionality to business users.

GP-2

The contractor shall apply formal change management procedures
both for bug fixing and new feature developments. ADMIE
shallprovide the procedurestobeapplied.

GP-3

All new developments shall be tested in proper test / development
infrastructure and deployed to production systems after the
approval of Business Owners.

GP-4

Prior to any new development, a consultation with Business
Owners and ADMIE IT shall take place.

GP-5

Prior to any new development on an existing application, potential
impact analysis shall be performed.

GP-6

Wireframes and mockup screens shall be prepared prior to any
User Interface Development.

GP-7

“Look and feel” prototypes that illustrate the User Interface

Elements that define User Experience (lllustrative displays of the
on-screen presentation of information, navigation components,
etc.) shall be prepared prior to any User Interface Development.

GP-8

The contractor shall use existing Version Control Systems and
Devops Tools according to ADMIE’s requirements. The contractor
shall introduce the use of version control for applications that
currently do not utilize it.

GP-9

The contractor shall have the know-how for designing and applying
automated functional tests.

GP-10

The contractor shall have the know-how for applying unit tests
using well established unit test frameworks.

GP-11

The contractor shall have the know-how for applying reverse
engineering techniques for in house developments with no
available documentation.

GP-12

The contractor shall apply “least privilege” and “separation of
duty” principles in all software infrastructure levels

GP-13

The contractor shall apply exception handling that provides
meaningful information to the end user and prompts him for self-
service corrective actions.

GP-14

Prior to the production deployment of any new development, a
test procedure document shall be delivered to Business Owners
with a specific set of test cases to be executed by them. Only after
successful execution and acceptance by them the contractor shall
be allowed to deploy in production.

GP-15

Each new small scale development shall be delivered with proper
technical documentation (database schema documentation, UML
diagrams, short descriptive text for implemented functionality).

GP-16

The contractor shall maintain a ticketing system for the
registration, progress tracking and resolution of urgent support
requests.




