ﬁ AEA-419113/ TeOxog 2 «MINAKEXZ OIKONOMIKHZ MPOXPOPAZ»

TEYXH AHMOIMPATHZHZ AEA - 419113

A THN MAPOXH YNHPEZIQN ME ANTIKEIMENO THN

ANABAOMIZH KAI ENEKTAZH ZYZTHMATOZ IP THAEDQQNIAZ &
NMPOMHOEIA, MAPAMETPOINOIHZH & EFKATAZTAZH IP
THAEOQNIKQN ZYZKEYQN IA TIZ EFKATAZTAZEIZ TOY AAMHE

TEYXOZ 2

MINAKEZ OIKONOMIKHZ NMPOZ®OPAZ

MEPIEXOMENA
- Mivakag XuvoAikwv Tigwv

- AvaAuTIKOG Mivakag Tipwyv
- Mivakag Katavoung TiuAuarog

2¢eAida 1 amd 8



AEA-419113/ TeOxog 2 «MINAKEXZ OIKONOMIKHZ MPOXPOPAZ»

1. NINAKAZ ZYNOAIKQN TIMON

A/A

MNEPIrPA®H

TIMHMA

MpounBeia E¢otmAioyold (HW & SW)
(AVA 1-19 Tou AvaAuTikoU lMivaka Tipwv)

Ytnpeoieg EykatdoTtaong, MNapauerpotroinong,
©¢ang o€ Asitoupyia Tou e€0TTAICUOU Kal TTARPNG
AEITOUPYIKN €VTAENG TOU UTTO TTPpOURBEIa
e€otrAIopoU kal uttnpeaieg Ektraideuong.

(AJA 20-21 tou AvaAuTikou Mivaka Tigwv)

12unvn gyyunon KaAAg Asitoupyiag (A/A 22 Tou
AvaAuTikoU lMivaka Tipywv)

Awpedv

ZuvTApPNON Kal TEXVIKNA UTTOOTHPIEN TOU
e€omrAiopoU, yia didaTnua 48 unvwv armmoé Tnv
opioTikA TTapaiaBn (A/A 23-24 Tou AvaAuTikou
Mivaka Tipwv)

MpoaipeTikd KOATOG NUEPHTING Epyaaiag
€CEIOIKEUPEVOU Kal EUTTEIPOU PNXAVIKOU, TTEPAV
Twv 20 avBpwTronuepwv (A/A 25 Tou AvaAuTikou
Mivaka Tigwv)

2UVOAIKS Tipnua
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2. ANAAYTIKOZ MINAKAZ TIMON

Movésa TigA ZuvoAIKA
A/A Mepiypaen L MoooéTtnTa Movddog Tiyn
HETPNONG
(Evpw) (Evpw)
Server BE7000M (BE7M- TEY
1 | M5-K9) kai adeieg xpriong 2
yla mn ¢nToupevn dlapKeia
2 | FXS gateways VG310 TEY 10
Adeieg Xpong: Essential TEM
3 | User License (yia T 240
{nTolpevn dlapKela)
4 | Suokeuéc CP-8851-K9 TEW 30
5 Key Expansion Module TEY 30
8800
6 |Zuokeuéc CP-8841-K9 TEW 160
7 | Suokeuég CP-7841-K9 TEW 400
Adeieg xpriong: Enhanced TEY
g |Single User License (yia 490
TN ¢nToUuEVN BIOPKEIQ)
Adeleg xpnong: Cuwl TEM
Standard User License 50
9 (y1a Tn ¢nTOoUpEVN
OIapKEIN)
TpogpodoTtikéd CP-PWR- TEM 4
10| cuBE-4

11

AdeIEg Xprong Kail
Aeiroupyiag yia Tnv
avaBaduion Tou
UQICTAUEVOU ZUCTHNATOG
IP TnAgpwviag (oToug 2
BE7K servers) amoAUTwg
oUpoewva Pe To Kepdhaio
6 Tou Teuxoug «TexVIKEG
Mpodiaypa@écy

(Yoiotdpeveg adeieg UC
Manager Enhanced: 521
adeieg, UC  Manager

Kat’ atrokot
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A/A

Mepiypagn

Movada

. MoooétnTa
HeTPNONG

TipA
Movadog
(Evpw)

ZuVvOoAIKA

TipA
(Eupw)

Enhanced Plus: 1 adeiq,
UC Manager Basic: 1
aodeia)

12

AdeIEG Xxprong Kai
AeIToupyiag yia Tnv
avaBaduion Tou véou
k6uBou CUCM aoTo
Kpuovépi (oe BE7K),
ATTOAUTWG CUPQWVA WE
10 KepdAaio 6 Tou
Telxoug «TEXVIKEG
Mpodiaypa@écy

(Yopiotdaueveg adeieg UC
Manager Enhanced: 521
adeieg, UC Manager
Enhanced Plus: 1 dd¢iq,
UC Manager Basic: 1
adeia)

Kat’ atrokoTtd

13

AdelEg Xprong Kai
Aeiroupyiag Tou Cisco
Unity Connection,
ATTOAUTWG CUPQWVA WE
10 KepdAaio 6 Tou
Telxoug «TeXVIKEG
Mpodiaypa@éc»

(Yoiotaueveg adeieg 208.
Agv arrairouvral
TIPOOOETEG ABEIES)

Kat’ atrokoTti

14

AdeIEg Xprong Kal
Aermoupyiag Tou Billing
Server, amoAUTwg
oUpewva pe To KepdaAaio
6 Tou Teuxoug «TeXVIKEG
MpodiaypaPégy

(Mister CA UPGR/MIGR
TeW. 1
MISTERCA-ME-DS 1eu 1

KaTt' atrokoTrh
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A/A

Mepiypagn

Movada

. MoooétnTa
HeTPNONG

TipA
Movadog
(Evpw)

ZuVvOoAIKA

TipA
(Eupw)

MISTERCA-ME-Bubble
Tep 1)

15

AdeIES Xpriong Kai
AeiIroupyiag yia 1o
epIBAAAoOV diaxeipiong
Kal TTapakoAolbnong
AeiToupyiag Tou
ouoTnuarog IP
TnAgpwviag (Prime
Collaboration Standard
Edition), ammoAUTWG
oupewva pe To KepdAaio
6 Tou Teuxoug «TexVIKEG
MpodiaypaPécy

Kar’ atrokoTmn

16

Noylopikd Kal AdelEg
XPAong Kai AsiIroupyiag
yia TNV on-premises
eykatdotaon UCCX,
ATTOAUTWG CUPQWVA PE
T0 Kegdahaio 6 Tou
Telxoug «TeXVIKEG
Mpodiaypa@éc»

(10 premium adeieg
UCCX yia
agents/supervisors (yia
10 agents ka1 20
advanced IVR ports))

Kar’ atrokoTrn

17

Noyiopiké kai adeieg
XPAong Kai AsiIroupyiag
yia 10 Z00ThHO
Hyoypdpnong kKAAoewv
TNAEQPWVIKOU KEVTPOU
MISTER CA CALL
RECORDING, atmmoAUTWwg
oUpewva e To KepdaAaio
6 Tou Telxoug «TeXVIKEG
MpodiaypaPégy

(MISTER CA Call
Recording Server

Kar’ atrokoTrn
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A/A

Mepiypagn

Movada
pétpnong

MoooétnTa

TipA
Movadog
(Evpw)

ZuVvOoAIKA

TipA
(Eupw)

Software A 1ep 1,
MISTER CA CR CM
Audio Channel License:
Tey 10)

18

NoyIouIKS Kal AdEIES
XPAONGS Kal AsiToupyiag
Expressway E & C kai
Tou Presence server,
ATTOAUTWG CUPPWVA ME
10 KepdAaio 6 Tou
Telxoug «TeXVIKEG
MpodiaypaPécy

Kar’ atrokotrn

19

NoyIouIKS Kal AdEIES
XPAONGS Kal AsiToupyiag
evog FAX server,
ATmOAUTWG CUPQWVA WE
10 KepdAaio 6 Tou
Telxoug «TeXVIKEG
MpodiaypaPégy

Kat’ atrokoTtd

20

YTnpeoieg
EykardoTaong,
MapapetpoTtroinong,
©¢éong oe AsiToupyia Kai
TTARPNG AsITOUpYIKA
évtagng Tou uTTod
TpounBeia e¢otTAiIcyou
(HW & SW).

Kar’ atrokotri

21

Ymnpeoieg Ektaideuong
Aéka 2wWpeG eKTTAIOEVTEIG
oTn XPRon Twv VEWV
TNAEPWVIKWYV CUOKEUWV
o€ opddeg Twv 15
aToPWV €KaoTn.

Texvikn ekmmaideuon 1
opadag Twv (B6) TEXVIKWY
didpkeiag 1 eBdouadag,
YAIKO ektTaideuong

Kar’ atrokotri
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A/A

Mepiypagn

Movdda
pétpnong

MoooétnTa

TipA
Movadog
(Eupw)

ZuVvOoAIKA

TipA
(Eupw)

22

12unvn gyyonon kahrg
Aeiroupyiag

Awpedv

23

ZuvtApnon/Texviki
UTTOOTHPIEN TOU €pyou (N
OuVvTAPNON apxicel peTa
N AEN TNG aTeAoug
12unvng trepidédou
€yyunong).

prvag

48

24

ZuvTAPNON/TEXVIKA
uTTOCTAPIEN YIa Ta 2
uQIoTapeva €2921

prvag

60

25

MpoaipeTikd KOOGTOG
nuepnolag epyaaciag
€€eIdIKEUPEVOU KOl
EUTTEIPOU PNXaVIKOU
(Trépav Twv 20 TTOU
oupTrepIAapBavovTal oTa
KOVOUAI e a/a 23&24).

nuépa

20

26

ZYNOAO
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2. NINAKAZ KATANOMHZ TIMHMATOZ

AEA - 419113

FA THN NAPOXH YMNMHPEZIQN ME ANTIKEIMENO THN:

ANABAOMIZH KAl ENEKTAZH ZYZITHMATOZ IP THAE®QNIAZ &

NMPOMHOEIA, MAPAMETPOINOIHZH & ErKATAZITAZH IP THAEOQNIKQN
ZYZKEYQN I'A TIZ ETKATAXZTAZEIZ TOY AAMHE

To ZUVOAIKO TINUA GE EYPQ..oooiiiiiiieee e,

Ba kataBAnBei 6TTWG TTAPOKATW :

1. MEAH:
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