
Υπηρεσίες για CRITICAL components- 24x7x4h response.  Απαιτήσεις : κάλυψη 24 ώρες x 7 ηµέρες, 
και απόκριση σε 4 ώρες  από την δήλωση βλάβης CRITICAL 24 x 7x4h response

Υπηρεσίες για HIGH-IMPORTANCE components- 11x5x48h fix.  Απαιτήσεις : κάλυψη 11 x 5 και 
διόρθωση βλάβης σε 48 ώρες HIGH IMPORTANT 11x5x48h fix

Υπηρεσίες για LOW-IMPORTANCE components. Απαιτήσεις : κάλυψη εργάσιµες µέρες και ώρες  
και απόκριση έως την 2η εργάσιµη µέρα από την δήλωση βλάβης LOW IMPORTANCE

∆ευτέρα - 
Παρασκευή                                      
08:00 - 16:00

α/α

Κατηγορία : 
Υλικό/ 
Λογισµικό Περιγραφή Τεµάχια Κρισιµότητα

Maintenance 
Service Level 
Requirement Serial Numbers 

∆ΗΛΩΣΗ 
ΣΥΜΜΟΡΦΩΣΗΣ 

(ΝΑΙ/ΟΧΙ)
1 Κεντρικοί Database Servers 2 τµχ HIGH IMPORTANT 11x5x48h fix 99A-6514

Υλικό 99A-6668

1.1
x3850, XEON Dual Core 3.0 GHz/667 MHz 4 MB L2, 2x1 GB, O/Bay HS SAS, CD-RW/DVD Combo, 
1300W p/s, Rack

1.2 Intel Xeon Processor 7040 - Upgrade 3:00 GHz 667 MHz 2x2 MB L2 Cache Dual Core Processor
1.3 Active Memory 4 Slot Expansion Card
1.4 2 GB (2X1GB) PC2-3200 CL3 ECC l DDR2 SDRAM RDIMM
1.5 4 GB (2X1GB) PC2-3200 CL3 ECC l DDR2 SDRAM RDIMM
1.5 73GB  2.5'' 10k rpm SAS HDD
1.6 ServeRAID 8i SAS Controller
1.7 DS4000 1-pt PCI-X 4Bbps HBA
1.8 IBM Multiburner Ultrabay Enhanced Drive
1.9 NetXtreme 1000 T + Single-Port PCI-X 1 GbE
1.10 IBM xSeries 1300W Power Supply  Option Kit

2 Application Servers 4 τµχ HIGH IMPORTANT 11x5x48h fix 99F1934
Υλικό 99F1914

2.1.
x3650,  Dual Core Intel XEON 5160 3.0 GHz/1333 MHz 4 MB L2, 2x2 MB L2, 2x512 MB Chipkill, 
O/Bay 3.5in HS SAS, SR-8k-I, CD-RW/DVD, 835W p/s 99F1907

2.2 Dual-Core Intel Xeon Processor 5160 3.00 GHz/1333 MHz FSB 2x2MB L2 99F2292
2.6 1GB (2X512MB) PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM 
2.7 2 GB (2X1GB) PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM
2.8 4 GB (2X2GB) PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM
2.9 73GB Hot-Swap 3,5'' 10K RPM Ultra320 SAS HDD
2.10 ServeRAID 8i SAS Controller
2.11 IBM Multiburner Ultrabay Enhanced Drive 
2.12 835 Watt Hot-Swap Power Supply Option ( Non-US)
2.13 DS4000 1-pt PCI-X 4Bbps HBA

3 Εφεδρικο Συστηµατος Αναγνωσης Μετρητων    HIGH IMPORTANT 11x5x48h fix
Υλικό 2 τµχ KDZVWLZ

3.1 x3650  Xeon 3.8GHz/800MHz, 2MB L2, 2x512MB, U320 HS O/Bay, CD/DVD R/W 24x, 625W p/s 99F2272
3.2 1 GB (2x512MB Kit) PC2-3200 CL3 ECC Chipkill DDR2 SDRAM RDIMM 99F2289
3.3 2 GB (2x1 GB Kit) PC2-3200 CL3 DDR2 SDRAM RDIMM
3.4 73 GB Hot-Swap 3.5"" 10k RPM Ultra 320 SCSI HDD
3.5 IBM serveRAID 7K SCSI Controller
3.6 IBM Multiburner Ultrabay Enhanced Drive
3.7 IBM xSeries 625W Hot-Swap Power Supply WW
3.8 DS4000 1-pt PCI-X 4Bbps HBA 

                                         
Storage 1 τµχ HIGH IMPORTANT 11x5x48h fix 138556H
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3.10 DS4700 Express Model 70 (2 GB Cache)
3.11 (22R4242) SW 4Gbps SFP transcvr pair
3.12 (40K6800) 2 Gbps FC, 36.4 GB/15K E-DDM
3.13 (19K 1247) Fiber Cable 1m Multimode (LC-LC)
3.14 (22R4251) DS 4700 Windows Host Kit

3.15 DS4700 Mod 70 8-Storage Partitions Activation

4 File Server αποθηκευση Αρχειων Χρηστων 2 τµχ HIGH IMPORTANT 11x5x48h fix 99F2290
Υλικό 99F1945

4.1

x3650,Dual-Core InteI Xeon 5160 3.0 GHz/1333MHz, 2x2MB, L2 ,2x512 MB Chipkill, O/Bay 3.5in HS 
SAS, SR-8k-I, CD-RW/DVD, 835W p/s

4.2 1 GB (2x512MB) PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM
4.3 2 GB (2x1GB) PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM
4.4 73 GB Hot-Swap 3.5'' 10K RPM Ultra320 SAS Controller
4.5 ServeRAID-8k SAS Controller 
4.6 IBM Multiburner Ultrabay Enhanced Drive 
4.7 835 Watt Hot-swap Power Supply Option (Non-US)

4.8 DS4000 1-pt PCI-X 4Bbps HBA

5 Συστηµα Ελεγχου Προσβασης Χρηστων 2 τµχ LOW IMPORTANCE

∆ευτέρα - 
Παρασκευή                                      
08:00 - 16:00 99F2291

Υλικό 99F2295
5.1 x3650, Dual-Core Intel Xeon 5160 3.00 GHz/1333MHz, 2x2MB L2, 2x512 MB Chipkill, O/Bay
5.2 3.5in HS SAS, SR-8k-l, CD-RW/DVD, 835W p/s
5.3 1 GB (2x512MB) PC2-5300 667MHz ECC Chipkill DDR2 FBDIMM
5.4 2 GB (2x1GB) PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM
5.5 73 GB Hot-Swap 3.5" 10 K RPM Ultra 320 SAS HDD 
5.6 ServeRAID-8k SAS Controller 
5.7 IBM Multiburner Ultrabay Enhanced Drive
5.8 835 Watt Hot-swap Power Supply Option (Non-US)
5.9 DS4000  1-pt PCI-X 4Bbps HBA

6 Web Servers 2 τµχ LOW IMPORTANCE

∆ευτέρα - 
Παρασκευή                                      
08:00 - 16:00 99F2282

Υλικό 99F2294
6.1 x3650,Dual-Core Intel Xeon 5160 3.0 GHz/1333MHz, 2x2MB L2, 2x512 MB Chipkill, O/Bay
6.2 3.5in HS SAS, SR-8k-I, CD-RW/DVD, 835W p/s
6.3 1 GB (2x512MB) PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM
6.4 2 GB (2x1GB) PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM
6.5 73 GB Hot-Swap 3.5" 10K RPM Ultra320 SAS HDD
6.6 ServeRAID-8k SAS Controller
6.7 IBM Multiburner Ultrabay Enhanced Drive 
6.8 835 Watt Hot-Swap Power Supply Option (Non-US)
6.9 DS4000 1-pt PCI-X 4Bbps HBA

7 Κεντρικό  SAN  (Storage Area Network) CRITICAL 24x7x4h response Main UNIT 131034Y
Υλικό 1 τµχ BAY #1 136474Z

7.1 DS4000 EXP810 Expansion Unit BAY #2 136474W
7.2 (26K7941) SW 4Gbps SFP transcvr pair BAY #3 136475A
7.3 (40K6820) 4 Gbps FC, 146.8 GB/15K E-DDM BAY #4 136474Y
7.4 (39M5696) 1m 50u Fiber Optic Cable (LC-LC) BAY #5 136474X
7.5 DS4000 EXP810 Expansion Unit BAY #6 136473L
7.6 (26K7941) SW 4Gbps SFP transcvr pair
7.7 (39M4554) 500 GB/7.2K E-DDM
8.8 (39M5696) 1m 50u Fiber Optic Cable (LC-LC)
8.9 DS4000 EXP810 Expansion Unit 
8.10 (26K7941) SW 4Gbps SFP transcvr pair
8.11 (40K6820) 4 Gbps FC, 146.8 GB/15K E-DDM
8.12 (39M4554) 500 GB/7.2K E-DDM
8.13 (39M5696) 1m 50u Fiber Optic Cable (LC-LC)
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8.14 DS4800 Disk System Model 84 (8 GB Cache)

8.15 Cisco MDS 9020 Fabric Switch 2 τµχ

40 FC 
ports of 2 
switches) 
currently 
used QLG103603D0

8.16 FC Port 4Gb SW SFP Transceiver-4 Pack QLG103502ZM
8.17 1 m LC/LC Fiber Cable
8.18 5 m LC/LC Fiber Cable 
8.19 25 m LC/LC Fibre Cable 
8.20 AC Power Cords,Europe 

Λογισµικό 1 τµχ
8.21 storage Software  (ΙΒΜ System Storage DS Storage Mgr 10)

8 Tape Library Πειραιά HIGH IMPORTANT 11x5x48h fix
Υλικό 1 τµχ 2 KOYTIA 1306460

9.1 TS3200 Tape Library Express 1365829
9.2 13m LC/LC Fibre Channel Cable
9.3 Ultrium 3 Fibre Drive (4Gb)
9.4 TS3310 Tape Expansion Module

9 Tape Library Κρυονερίου  HIGH IMPORTANT 11x5x48h fix
Υλικό 1 τµχ

10.1 TS3310 Tape Library
10.2 13m LC/LC Fibre Channel Cable
10.3 LTO Ultrium 3 Fibre Drive (4Gb)

10 Λογισµικό Backup    IBM TSM HIGH IMPORTANT
Λογισµικό 1 τµχ

11.1 IBM TIVOLI STORAGE MANAGER 
11.2 IBM TIVOLI Storage Manager for SAN 
11.3 IBM TIVOLI Storage Manager for Databases 

11 Άλλο περιφερειακό  υλικό HIGH IMPORTANT 11x5x48h fix
Υλικό 1 τµχ

12.1 IBM Keyboard with Integrated Pointing Device - 3m Cable - Black - PS/2
12.2 IBM 1U 15-inch Flat-Panel Monitor Console Kit
12.3 IBM 2x16 Console Switch

12 Servers PRIMERGY RX300 S3 with Chassis RX300S3R 2 τµχ HIGH IMPORTANT 11x5x48h fix
Υλικό YK6X0207870807

13.1

PY RX300S2 X/3.0/2M 2G - Rack mountable server 19" (2U) incl. 1 hot plug power supply module 
and universal rack mounting kit, 4 hot replace fans, dual systemboard with 1x Xeon DP processor, 
DDR RAM PC2-3200 ECC, PCI graphics, 2xGbit Ethernet LAN onboard, Fast-IDE controller (for 
1xCD/DVD + 1x RV Diagnosis) and 2-channel U320 SCSI controller (HW-RAID 1E included) 
onboard; RAID5 I/O- processor onboard (RAID5 upgradekit optional); BMC Servermanagemet Chip 
onboard; Software: ServerStart package incl. ServerBooks CD, ServerSupport CD and ServerView 
CD. YKWC0083280107

13.2 2GB 2x1GB DDR2-400 PC2-3200 rg ECC

13.3
DVDRW DL/DVD-RAM ATAPI 24/16/24x 8x/8 8x8 6/2.4, incl. Nero SW, slimline 0.5" fitting height, 
anthracite

13.4 HDD U320 73GB 10k hot plug 3.5" M
13.5 HDD U320 73GB 10k hot plug 3.5" M
13.6 Power Supply Module 600W (hot plug)
13.7 Fan upgrade kit hot-plug redundancy

13 Stand by AMR (Converge) HIGH IMPORTANT 11x5x48h fix

Υλικό 
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14.1

Rack Mounted Server HP Proliant DL380 EU µε κύρια χαρακτηριστικά: Inter XEON 3.2 GHz, 2 GB 
RAM, HP Raid 1, 2 δύο σκληρούς δίσκους 36.4 GB σε διάταξη mirror, reduntant power supply, 2 x 
Gigabit Server Adapter NC7782, Integrated Lights - Out Management, CD TEAC 224E, MS Windows 
Server  2003 SE SP2. Server Serial NumbersQ GB85106MDM, GB85106MCV, PID: 370596-421 2 τµχ

GB85106MDM,GB
85106MCV

14.2

Storage Server HP Storageworks, MSA 30 DB (203FLMPY43) µε κύρια χαρακτηριστικά: Smart Array 
6402/128 ALL, Dual Host Bus Adapter U320, HP Raid 5 Setting, 5 δίσκους 36.4 GB U320 15k 
HPL(1) Universal A 1 τµχ

P75B20C9SRB6C
9

14.3

Rack & Monitor HP µε κύρια χαρακτηριστικά: 10636 Cabinet-Shock Pallet, 36U, Rack 10000 
Blanking Panel Kit (10X1U), Rack 10X36 Side Panel Kit, Rack 10000 Stabilizer 600 mm Option Kit, 
Monitor and Keyboard Type: TFT 17" 7600R 1U TFT English on drawer, Server Console Switch, 1X4 
- Port KVM, CPPU-to-Server Console Cable, 4m 1 τµχ

MONITOR 
(2C48390P0BC)

14.4 Digi Serial Port Server Etherlite EL 160, 16 port, 10/100 Mbit 2 τµχ (S)V51060956
(S)W93483014
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